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mediation for business™

FREE Mediation Event for
Local Government

Friday 10th September 2010

9.30am to 2pm

Mediation Event for Local
Government

A unique opportunity to learn:

HOW TO REDUCE THE COST OF CONFLICT: sk
IMPLEMENTING A MEDIATION SCHEME
WITHIN A LOCAL AUTHORITY 10th September 2010

Brought to you by Thomas Kuevi - our very own expert on 9.30am to 2pm

Internal Mediation Design plus Gail Simpson - founder of City of
London Corporation's Dispute Resolution Scheme.

This is an ABSOLUTE MUST EVENT for all Local " Lunch and refreshments provided
Authorities: Places are limited.

Anticipating the effects of budgetary cuts. To Book please call now on

Wanting to understand the infrastructrure needed to transform 0800 294 97 87
their organisational culture.

Planning to invest in Mediation Training.

or email

Thinking of setting up Internal Mediation Schemes.
That have already invested in Mediation Training.
About Thomas Kuevi

Thomas Kuevi has helped create, bespoke and improve numerous
mediation schemes across various sectors and would like to share
some of his knowledge and experience at this event. Thomas is the This event will be held at:
TCM group account manager for local government clients and will


mailto:training@thetcmgroup.com
http://www.thetcmgroup.com/

be on hand along with Gail Simpson, founder of the city of The UK Mediation Academy
London’s mediation scheme, to answer questions throughout.
Ground Floor

About the event

New House
This awareness event has been designed specifically for delegates
who are involved in conflict resolution strategies within their local 67-68 New House
authority, and with mediation fast becoming the primary method of

dispute resolution within organizations across sectors, this event is Hatton Garden
not to be missed. Whether you are in the process of choosing a
provider, researching models or maybe trying to understand if
mediation is right for you, you are more than welcome to join us,
listen in and have a bite to eat.

London

EC1N 8JY
AGENDA

9.30-10.00 Coffee and Networking

10.00-10.30 Introductions and Summary of Challenges
faced by Local Government.

10.30-11.00  Gail Simpson talk -City of London Corporation
INTERNAL MEDIATION SCHEME.

11.00-12.30 Presentation on Benefits of Mediation
12.30-1.15  LUNCH
1.15-14.00 QandA

Sign up for our Newletter!

Click here forMap and Directions.Terms and Conditions apply

T %
0800

294 97 82‘

Q©OY Ca,
forward

" R
L /e

eV %,
course

The TCM Group + The UK Mediation Academy
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Ground + 1st Floor, New House, 67-68 Hatton Garden, London, ECIN 8JY

tel: 020 7404 7011 freephone: 0800 294 97 87
visit: www.thetcmgroup.com email: info@thetcmgroup.com
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